
PROFESSIONAL SERVICES 
CUSTOMER CAREPACK RANGE
Maximising the impact of IT & cloud investments

PORTFOLIO OVERVIEW



Internal and external security breaches are on the rise. IT budgets are stretched. Staffing 

and skills are at a premium. Business imperatives like remote working and social mobility, 

artificial intelligence and the cloud can pose an increased risk as well as longer term 

challenges and opportunities. Effective systems integration is fundamental to maximise 

business value from technology investments – and can transform the way organizations 

innovate and operate.

activereach® IT Consulting and Professional Services cover the entire technology lifecycle 

and include: systems integration, installation & configuration, pre-staging, design consulting, 

project management, training, helpdesk support, and ongoing maintenance.

Our range of industry-leading Customer CarePacks optimise the business value of cloud and 

technology investments on an ongoing basis.

WHY YOU NEED PROFESSIONAL SERVICES

 ` Optimal value derived from tech &  
cloud investments  

 ` Vendor-agnostic advice that is tailored to 
your business

 ` Integrated & efficient multi-vendor tech 
deployments & upgrades

 ` Timely response & fast resolution to your 
support incidents  

 ` Regular communication updates on vendor 
platform changes

activereach Professional Services Promise
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PARTNER WITH A TRUSTED PROVIDER

Today’s IT and Security teams require partners who can solve their problems.  

Clients expect more value, a higher quality of work and a faster delivery of solutions and services, than ever 
before. Today’s clients are also asking for more transparency and accountability in work delivered.1

IT infrastructure and security services are growing in complexity, as is the need for service assurance, 
compliance and visibility. To aid this transformation, organizations can partner with a trusted provider to 
oversee the entire technology lifecycle.

Organizations may need an integrated whole-business solution combining multiple technologies or an 
ad-hoc solution to plug a shorter-term need. By working with a trusted consulting and professional services 
partner, enterprises can improve business performance and ultimately build a competitive advantage in 
the marketplace.

1Three Major Trends Disrupting the Professional Services Industry, 2019 Report, Consultancy.Org 
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activereach has helped hundreds of businesses across the UK, Europe and Middle East ranging from 
established FTSE 500 companies to SMBs operating out of single or multi-office environments. Our 
independent consultative approach helps organisations maximise business value from their technology 
investments, providing a platform for businesses to grow, reinvent and transform.

As a leading security and IT systems integrator, our expertise spans a wide range of industries including 
financial services, retail, utilities, online gaming & entertainment, hospitality, healthcare, logistics, 
manufacturing, and publishing.  

Our customers trust us to deliver a 360° service including consultancy, deployment, configuration, project 
management, and testing. The comprehensive nature of our technology and services portfolio means you 
can count on activereach for full lifecycle support.

Why activereach?

Fig 1: Our end-to-end technology & services capability

“Whether you’re looking to establish a formal digital transformation strategy, satisfy compliance 

& governance requirements, or mitigate security risks and threats, our consultants can design an 

integrated security ecosystem that maximises ROI whilst protecting your key assets.”

Technical Director, activereach

Professional 
Services

Managed 
Services

Cloud
On-premise

Hybrid

Networking Sites & Devices Securing Cloud & On-premise
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ACTIVEREACH CUSTOMER CAREPACK PORTFOLIO

activereach’s CarePacks are tailored services designed to ensure that the customer derives maximum value 
and impact from cloud and technology investments.  We provide industry-leading Customer Care services 
as standard including regular Service Reviews and Training Programs. Customers choose add-on CarePacks 
from our Standard and Advanced ranges based on their specific business and technology requirements.

Our mission is to ensure that all cloud services are fully utilized and optimized throughout the tech 
lifecycle. Our CarePacks help clients fix skill shortages by overlaying skill and services from activereach, 
and enable the integration and automation of multi-vendor cloud services.

MSSP: Professional Services CAREPACKS

Customer Care

Service Review

Training Program

Set-Up and Configuration

Technical Management

Security Audit

Technical Support - L1, L2, L3

Security Testing

Standard Services

Integration Services

Automation Services

IP Discovery

LIR/BGP Deployment

GDPR

Engagement Management

Project Management

Advanced Services

DDoS Incident  
Response Service

Emergency Response
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activereach Professional Services Carepack Portfolio

CUSTOMER CARE

Service Reviews Service Reviews take place on a quarterly basis to ensure that we maintain transparent and trusting 

business relationships with our customers and suppliers. Regular Service Reviews allow all parties to 

identify and resolve operational issues on a timely basis and ensure that the client gets best value from 

ongoing deployments. Service Reviews provide the ideal opportunity to review performance metrics, discuss 

software updates and share product roadmaps.

Training Programs activereach Training Programs are operated on a regular basis for our customers to ensure IT teams are 

fully conversant with the features of the software and hardware tools that they have procured. These hands-

on sessions are led by product experts and are designed to keep the client updated on feature changes 

and version patch updates/bugs so platforms can be easily optimised back at the client site. Our Training 

Programs provide the ideal opportunity to join our customer eco-system, fostering an exchange of ideas and 

new learning possibilities.

ADVANCED SERVICES

Integration Services Customers use activereach Cloud Integration Services to integrate and synchronize multi-vendor SaaS 

platforms and security tools, improving their ability to manage threats and streamline incident response. 

Most organizations use multiple security platforms for threat detection and response. But with the 

increasing complexity of security infrastructures and the lack of available trained staff to operate them, 

more time is often spent managing and bouncing between platforms than using them effectively. It is critical 

for analysts to monitor an organization’s entire infrastructure within a single interface. 

STANDARD SERVICES

Set-Up and Configuration The activereach Provisioning Service provides customers with peace-of-mind that their technology 

investments are correctly configured and aligned to business objectives. Our engineers work closely with 

the client to understand their IT environment and particular demands in connection with risk, compliance 

and regulatory matters at scoping and/or Proof of Concept (POC) stage. This ensures pre-staging and 

deployment are always carried out in accordance with agreed project timelines and deliverables.

Technical Management The Technical Management service provides ongoing remote management, advice and bespoke 

housekeeping tasks to ensure technology platforms are fine-tuned for optimal function. The service includes 

log review and analysis, report generation, recommendations for policy changes and remediation work, API/

application on-boarding, configuration validation and threat vector reviews.

Security Audits Our Security Audits are designed to validate and optimise the ongoing operation of cloud platforms to 

industry standard. Audit reports identify priority areas that require remedial action including configuration, 

risk & compliance, and user/credential anomalies - with the ultimate goal of ensuring that deployed 

technologies are protecting your cloud environment as intended.

Technical Support – L1, 

L2. L3

Our customers advise us that the Technical Support services we offer provide a clear differentiator between 

activereach and businesses offering similar services. Whilst resilience and performance are key to the 

service we provide, we understand that there is nothing more important to you than being able to get help 

when you encounter a problem. We truly do understand that your network runs your business! 

We provide a comprehensive selection of support packages from knowledgeable and effective telephone 

support available to all customers, through to specific Enhanced Technical Support contracts. These include 

access to engineers on site 24 x 7, hardware replacements within 2 hours or remote notification of network/

security issues before you detect them on site.

Security Testing activereach recommends checking the security of your network, applications and IT infrastructure on a 

regular basis. We offer a range of Security Testing services including managed DDoS Testing, OWASP WAF 

testing, and Breach & Attack Simulation. Our Multi-Test Program extends to full kill-chain APT, including 

endpoint protection, lateral movement and data exfiltration. Our Security Testing services are aligned 

to NIST and MITRE attack frameworks and are designed to improve your risk profile, build operational 

resilience, and augment your security posture.
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Integration Services 

(continued)

Consolidating tools provides SecOps teams the threat intelligence they need to proactively defend the 

network.  Integration in the cloud can involve creating cloud-to-cloud integration, cloud-to-on-premises 

integration, or a combination of both. Integrations can address different business components, including 

data and applications.

Automation Services Security Automation is designed to rapidly execute security best practices defined by your SecOps team. This 

allows you to standardize your incident response processes to mitigate risk, speed resolution and streamline 

communications. 

activereach adapts to your organization’s unique security requirements and operational processes to 

automate tasks that typically require accessing third-party systems. Our Automation Services help define 

playbook rules based on expert logic. This significantly speeds up the incident response process, improving 

your organization’s ability to respond to more incidents in less time without adding overhead.

IP Discovery The activereach IP-Discovery Suite™ is a unique Internet service which dynamically creates a comprehensive 

register of Internet-connected information assets associated with your business and continues to track those 

assets as your business IT evolves. IP Discovery combines hundreds of scanning and analytical tools into 

one service that gives businesses, for the first time, a “big data” way of organising, analysing, and ultimately 

protecting your company’s digital skin. The IP Discovery service includes: IP scanning, IP profiling, IP 

mapping, IP surveying, & IP auditing.

LIR/BGP Deployment Local Internet Registry (LIR) administration and BGP (Border Gateway Protocol) configuration and peering 

agreements are areas of expertise for activereach.  We register customers with RIPE (Reseaux IP Européens), 

the European Internet registry, and obtain a unique AS (Autonomous System) number, as well as provide 

suitable routers with sufficient memory for partial/full Internet routing table. This allows organisations to 

take advantage of multi-homing to more than one ISP (Internet Service Provider), providing the client with 

resilient connectivity and high availability, plus improved and simplified access for future security projects, 

such as implementation of DDoS Mitigation.   

GDPR We help organizations overcome the hurdles of the General Data Protection Regulation and offer a three-

step GDPR Readiness Technology Assessment. GDPR takes a risk-based approach to requiring particular 

technical measures and higher risk mandates more expense and effort to secure data. activereach consults 

on many of the recommended GDPR technology solution areas and works closely with technology vendors 

providing best-in-class GDPR solutions. This includes ISMS.online, a powerful cloud-based platform, 

designed for managing information security, data protection, and GDPR compliance.  

Engagement 

Management

An Engagement Manager (EM) is assigned to your organization who acts as your advocate at activereach 

and understands your business and technology environments. The EM will work with key customer 

stakeholders to translate requirements back into activereach’s Consultancy and Support teams. Typically, 

the EM will manage the comms protocol and run-book, together with escalation paths in emergency 

situations.

Project Management An activereach Project Manager (PM), qualified to PRINCE2 accreditation, will be a crucial part of the 

deployment team, ensuring that your project is delivered to budget and agreed timelines. The PM will also 

manage cross-project activities and assume responsibility for overall project delivery – so regardless of 

project complexity you can be sure that you are in safe hands.

EMERGENCY RESPONSE

DDoS Incident Response 
Service

If you suspect a security breach you need a rapid response to help minimise business disruption, financial 

impact & network downtime.  Our dedicated DDoS Incident Response team will help you find out what 

happened and put emergency measures in place. If you suspect your organisation has been DDoS attacked, 

get in touch straight away. Our 24-hour DDOS incident response team will provide guidance on how best to 

respond to a DDoS attack & promptly work with you to start mitigating the attack.
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About activereach

activereach® is a leading technology integrator providing bespoke IT solutions and professional services to customers in the areas of 
Security and Connectivity. Our independent consultative approach helps organizations maximise business value from their technology 
investments, providing a platform for businesses to grow, reinvent and transform. 

Working in partnership with many of the world’s leading technology vendors and software providers, we offer the most 
innovative hosted, on-premise and cloud based services. Our consultancy, technology and services have transformed hundreds of 
businesses across the UK, Europe & Middle East – ranging from FTSE 500 enterprises to corporates and SMEs. Operating across our 
activeNETWORKS™ and activeDEFENCE™ technology divisions, activereach is headquartered near London, UK. 

For more information, visit www.activereach.net.

activereach Ltd. 
4 Cliveden Office Village, Lancaster Road, High Wycombe, Bucks HP12 3YZ 
Tel: 0845 625 9025 | Email: contactus@activereach.net | Web: www. activereach.net

Let’s Get Started - Call: 0845 625 9025 or Email: contactus@activereach.net 
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